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ABSTRACT

The aim of this study was to investigate the mediating role of self-esteem in
the relationship between academic support and emotional well-being. The
participants consisted of 335 (78 males, 257 females) undergraduate students
from Shiraz University who were selected by convenience sampling method
due to COVID-19 pandemic restrictions to select participants randomly.
Research instruments included Academic Support Scale, the Subjective
Well-being Scale, and Rosenberg Self-esteem Scale. Data were analyzed
using Structural Equation Modeling and through AMOS-26 software. The
results showed an adequate model fit. According to the findings, academic
support did not have any direct and significant effects on emotional well-
being, but had a direct and significant effect on self-esteem. Also, the effect
of self-esteem on emotional well-being was positive and statistically
significant. Moreover, academic support had an indirect and significant
effect on emotional well-being through mediation of self-esteem. So
according to the findings, it can be concluded that increasing academic
support by raising students’ self-esteem levels increases their emotional
well-being.
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Extended Abstract

Introduction

Well-being is a multidimensional construct
that refers to optimal psychological
functioning and experience. There are
specific aspects of well-being such as
positive affect, life satisfaction, and sense of
purpose. This form of well-being is called
emotional well-being which is shaped by
social support and self-esteem. One of the
types of social support is academic support.
Academic support is a construct in which the
role of family, peers and teachers is well and
comprehensively reflected. Emotional well-
being is strengthened for students who see
their parents and teachers as supportive,
interested, helpful, non-aggressive, non-
intrusive, and non-critical.

Another construct which is among the
factors affecting emotional well-being and
has a special place in psychology is self-
esteem. The concept of a person's subjective
assessment of his or her own value as a
person, is called self-esteem, which
determines the type of behavior and creates
a sense of competence in a person to
overcome life's challenges and problems.
Self-esteem plays a role in predicting and
protecting mental health and well-being. The
present study aims to explore the mediating
role of self-esteem in the relationship
between academic support and emotional
well-being in a group of university students.

Method

This study employed a correlational research
design, utilizing Structural Equation
Modeling (SEM) to analyze relationships
among variables. The statistical population
consisted of all undergraduate students in
Shiraz University during the academic year
of 1399-1400. The participants consisted of
335 (78 men, 257 women) students who
were selected by convenience sampling
method due to COVID-19 pandemic. They
had a mean age of 23. Research instruments
included Academic Support Scale (Sands &
Plunket, 2005), the Subjective Well-being
Scale (Keyes & Magyar-Moe, 2003), and
Rosenberg Self-esteem Scale (Rosenberg,
1965). Data were analyzed using SEM that

was performed by AMOS software, version
26.

Results

At the first step, correlation analysis was
performed to determine whether there were
any relationships between the independent
variable and dependent variable. The
findings showed a positive relationship
between academic support and emotional
well-being (r = 0.30, p < 0.01). Also,
academic support showed a positive
correlation with self-esteem (r = 0.29, p <
0.01), and self-esteem has a significant
positive correlation with emotional well-
being (r=10.59, p <0.01). At the second step,
the SEM was used to empirically test the
proposed conceptual model. Model showed
adequate fit (X?/df = 1.97, GFI1 = .92, NFI =.
91, IF1 = .95, CF1=.95, TLI = .94, RMSEA
= .05, PCLOSE = .15). Findings revealed
that academic support did not have a direct
and statistically significant effect on
emotional well-being, but had a direct and
statistically significant effect on self-esteem
(B=0.34, p <0.001). Also, Self-esteem had
a direct and statistically significant effect on
emotional well-being (f = .72, p < 0.001).
Moreover, academic support had an indirect
and statistically significant effect on
emotional well-being through mediation of
self-esteem (B = 0.21, p < 0.001). Totally,
academic support and self-esteem explained
53% of variances of emotional well-being.

Discussion and Conclusions

This study investigated the mediating role of
self-esteem in the relationship between
academic support and emotional well-being
in a group of Shiraz University
undergraduate students. The results revealed
a statistically significant and positive direct
effect of academic support on self-esteem.
According to the findings, it can be
concluded that increasing academic support
of students increases their self-esteem. This
study provides empirical evidence for the
positive correlation and predictive power of
self-esteem in relation to emotional well-
being. Consequently, fostering this factor is
crucial for university students. Furthermore,



Studies in Learning & Instruction: Vol.17, No.1, 2025, Ser 88

the study found that self-esteem fully
mediated the relationship between academic
support and emotional well-being. This
finding indicated that students with higher
scores in academic supports and self-esteem
exhibited higher levels of emotional well-
being. This finding emphasizes the

importance of promoting academic support
and self-esteem in students to increase their
emotional well-being.

Keywords: academic support, emotional
well-being, self-esteem
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