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The present study aimed to conduct a structural interpretive analysis of the
professional identity of faculty members in the post- COVID-19 period, with an
emphasis on teaching. This research, grounded in pragmatism and employing a
mixed-methods approach, was conducted sequentially in an exploratory manner, and
data were collected in two phases (qualitative and quantitative). In the qualitative
phase, purposive sampling was carried out using the key informant method and the
criterion of "theoretical saturation,” involving 21 faculty members and academic
experts who participated in unstructured interviews. The interview data were analyzed
using thematic analysis. To collect data in the quantitative phase, a developed
questionnaire was given to a focal group consisting of 10 faculty members. To
determine the relationships among indicators and achieve a structural-interpretive
model, structural interpretive modeling was employed. The findings indicated that the
indicators of the professional identity of faculty members in the post-COVID era, with
an emphasis on teaching, include professional ethics, enthusiasm and willingness for
further learning, changes in beliefs and attitudes toward teaching, up-to-datedness,
engagement with learners, participatory professionalism, changes and
transformations in teaching methods, emotional and academic support for other
instructors in online teaching, self-regulation in learning, media literacy, networking
and collaboration, active presence in collective media and utilization of them,
mentoring relationships, improvement of social relationships, self-confidence, and
flexibility. The results showed that by embracing changes and taking advantage of
new opportunities, professors can strengthen their professional identity along a path
of growth and adaptation to global conditions. Ultimately, creating a friendly
atmosphere and positive communication among faculty members will lead to an
environment where students and faculty have positive interactions and a sense of
belonging to the university community.
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Extended Abstract

Introduction

The concept of professional identity among
faculty members has long been studied in the
literature. It is argued that this identity is
constructed through their engagement with
the profession and their self-perception in
relation to their role as university professors.
The study of the professional identity of
faculty members is very crucial, as it has a
significant impact on professors' self-
confidence, their readiness to adapt to
changes in the classroom and society, their
professional growth, and their efforts. It will
lead them towards the teaching that is
acceptable within the environment and
culture. Thus, while numerous studies have
examined faculty professional identity under
normal circumstances, one area that remains
unexplored in lIran's academic research is
how professors construct their professional
identity during global crises—particularly in
the post-COVID era. Therefore, the paucity
of research in this domain has hindered
deeper  comprehension  of  faculty
professional identity in the post-COVID era
and the maintenance of professional
cohesion during crises. This critical gap has
significantly heightened the necessity for
conducting such a study. It is clear that
conducting such research will help provide
solutions for professors to maintain their
cohesion during times of crisis, design
professional and effective educational
programs and teaching methods, redefine
their roles in the university, acquire new
skills for better management of digital
participation and monitoring of student
learning, and adapt to new changes.
Therefore, this study aims to employ a
qualitative approach to identify indicators of
faculty professional identity in the post-
COVID era, with particular emphasis on
teaching practices, followed by interpretive
structural analysis.

Research Questions
What are the indicators of professional
identity among university faculty members
in the post-COVID era, with particular
emphasis on teaching?

What is the interpretive structural model
of professional identity among university
faculty members in the post-COVID era,
with specific focus on teaching?

Method

This study adopts a practical applied
research design, employing an exploratory
sequential mixed methods approach
(qualitative-quantitative) for data collection
and analysis. The first phase employs a
gualitative research design using thematic
analysis. Data collection was conducted
through semi-structured interviews with
subject matter experts. Potential study
participants included all faculty members at
Iranian universities who were identified as
knowledgeable regarding the research
subject matter. The study employed
purposive sampling through the “critical
case" selection method, with participant
eligibility determined by their teaching
experience during and after the COVID-19
pandemic. Theoretical saturation was
employed as the criterion to determine
sample size. Interviews continued until
reaching theoretical saturation, resulting in a
final sample of 21 interviews. The study
utilized thematic analysis to systematically
examine and interpret the interview
transcripts.

Findings

The findings obtained from the interview
analysis indicated that 16 main indicators of
the professional identity of university faculty
members emerged post-COVID-19, with an
emphasis on teaching. The identified
indicators include professional ethics, a
desire and willingness for further learning,
changes in beliefs and attitudes toward
teaching, being up-to-date, collaboration
with learners, participatory professionalism,
transformation in  teaching  methods,
emotional and academic support for other
instructors in online teaching, self-direction
in learning, media literacy, networking and
collaboration, active presence in social
media and its utilization, mentoring
relationships, improvement of social
communications,  self-confidence, and
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flexibility. Based on the results obtained
from determining the relationships and
ranking of indicators, the interpretive
structural model of the professional identity
indicators of faculty members in the post-
COVID period was outlined at seven levels.
Level one, which includes four indicators:
"collaboration with learners,"
"transformation in teaching methods,"
"emotional and academic support for other
educators,” and “improvement of social
relationships,” is considered the most
influenced level. In contrast, level seven,
which contains two indicators: "professional
ethics" and "change in beliefs and attitudes
towards teaching," is regarded as the most
influential level.

Discussion
The identified professional identity
indicators serve as a framework for faculty

members to reinforce their evolving roles
throughout  their  academic  careers.
Professional identity can help faculty
members and encourage them to fully
dedicate themselves to their work,
experience joy, success, and a sense of value
in their jobs, reduce their depreciation rate
and encourage them to actively improve
their professional skills. Faculty members
serve not only as a support network and
resource for addressing teaching challenges,
but also - as professors discovered post-
COVID-19 - they can share all of their
teaching experiences with one another and
engage in mutual learning

Keywords: COVID-19, interpretive-
structural analysis, professional identity,
professors, teaching
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